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NCCI Overview
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Mission and Core Objectives
 MISSION: Our mission is to foster a healthy workers comp system. 
 CORE OBJECTIVES: We drive informed decision making through:



© Copyright 2017 National Council on Compensation Insurance, Inc. All Rights Reserved. 5

Alliance of Stakeholders
 Our 900+ employees work within an alliance of system stakeholders to 

provide underlying data and identify system trends. 

 NCCI coordinates with regulators, insurers, trade associations, and 
business, industry, and labor coalitions to maintain a healthy workers 
compensation system.

 We often provide expert actuarial and economic testimony before state or 
federal regulatory and legislative groups to support NCCI's analyses and 
cost estimates.
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Special Studies and Efforts

NCCI also undertakes a variety of special studies and data collection 
efforts during the year, including:

 Claim cost research projects
 Cost analyses of judicial and regulatory decisions
 Monitoring newly enacted laws and regulation
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By the Numbers

Each year, we collect and analyze:
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NCCI State Map
Welcome to the NCCI State Map. This map is a convenient reference of states whose insurance 
departments have designated NCCI as the licensed rating and statistical organization.
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Workers Compensation in 
Missouri, a state of the line.
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Missouri’s
Direct Written Premium in $ Millions

$1,003 $986

$882

$744
$680

$712
$769

$826
$896 $924

2006 2007 2008 2009 2010 2011 2012 2013 2014 2015

 Source: NAIC’s Annual 2015 Statement data

Calendar Year
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Missouri’s
Accident Year Combined Ratios
 Sources: NCCI’s financial data and NAIC’s Annual Statement data

116%
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98% 101% 96%

2011 2012 2013 2014 2015
Accident Year

11



© Copyright 2017 National Council on Compensation Insurance, Inc. All Rights Reserved.

Change in Private Employment
Private Employment Growth Is Below Average
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Change in Employment by Industry
Employment in Most Industries Has Decreased in the Past 12 Months

MO +3.4 172,200 6 +5,600
US +2.0

MO +3.0 380,700 14 +11,200
US +2.8

MO +2.6 299,700 11 +7,700
US +2.8

MO +0.8 114,100 4 +900
US +3.3

MO +0.3 437,400 16 +1,500
US +0.7

MO –0.2 261,700 9 –400
US –0.3

MO –0.3 447,600 16 –1,400
US +2.9

MO –0.3 532,200 19 –1,700
US +1.4

MO –0.8 113,900 4 –900
US +1.1

MO –1.7 53,200 2 –900
US +1.0

MO –2.5 3,900 0 –100
US –16.0

12-Month 
Change

Financial Activities

% 
Share

Other Services

Information

Leisure and Hospitality

Construction

Government

Manufacturing

Education and Health Services

Trade, Transportation, and Utilities

Professional and Business Services

Industrial Sector 12-Month Percent Change, July 2016
Sector

Size

Natural Resources and Mining

13

Percentage change for the latest 12 months as of July 2016
Current Employment Statistics Survey, seasonally adjusted; frequency of observation: monthly
Source: US Bureau of Labor Statistics (BLS), www.bls.gov
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Change in Average Weekly Wages
Wage Growth Is Below the Rest of the Nation
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Headline Unemployment Rate
The Unemployment Rate Is Below the National Average
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-1.9%

-4.4%
-3.0%

2.1%

11.6%

-3.7%
-2.4%

-3.7%

1/1/10 1/1/11 1/1/12 1/1/13 1/1/14* 1/1/15 1/1/16 1/1/17

Missouri Filing Activity 
Voluntary Loss Cost Level Changes

 *January 1, 2014 loss cost level change includes a 3.8% increase due to the impact of Senate 
Bill 1
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January 1, 2017 Loss Cost Filing
Average Changes by Industry Group

Manufacturing
–1.5%

Contracting
–4.9%

Office and 
Clerical
–6.9%

Goods and 
Services
–3.8%

Miscellaneous
–2.3%

Overall –3.7%

17



© Copyright 2017 National Council on Compensation Insurance, Inc. All Rights Reserved.

Average Voluntary Pure Loss Cost Quartiles
Using Missouri Payroll Distribution by Class
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Missouri vs. Region
Claim Frequency per 100,000 Workers—All Claims

 Based on NCCI’s Statistical Plan data 
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Missouri’s Indemnity Loss Distribution
by Injury Type
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Regional states are AR, IL, IA, KS, NE, and OK
Based on NCCI’s 2015 Statistical Plan data for jurisdiction/claim type combinations for which three or more cases exist
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Medical Benefits Constitute the Majority of 
Total Benefit Costs in Missouri 

Indemnity
41%

Indemnity
45%

Indemnity
45%

Medical  
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Medical  
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Medical  
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$28 $28
$30 $32 $33

$38

$27

MO AR IL* IA KS NE OK

Regional Comparison
Average Medical Claim Severity

In $ Thousands

 *Severity values for IL are on an unlimited basis
 Based on NCCI’s financial data for lost-time claims
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Missouri’s Medical Loss Distribution
by Injury Type
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MISSOURI COVERAGE 
VERIFICATION SERVICE (CVS)
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MISSOURI CVS
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MISSOURI CVS
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MISSOURI CVS
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MISSOURI CVS
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MISSOURI CVS
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MISSOURI CVS
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MISSOURI CVS
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MISSOURI CVS
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Workers Compensation Coverage Verification 
(WCCV App)
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WCCV APP
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WCCV APP
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WCCV APP—MENU
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WCCV APP—SEARCH
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WCCV APP—RESULTS
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WCCV APP—LOCATIONS
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WCCV APP—FAVORITES
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WCCV APP—LOCATIONS
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WCCV APP—LOCATIONS
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WCCV APP—MAP
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WCCV APP—MAP
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WCCV APP—MENU
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WCCV APP—FAVORITES
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WCCV APP—NOTIFICATIONS
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WCCV APP—STATE INFO
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WCCV APP—STATE INF0
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Legislative Update
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NCCI’s Role in the Legislative Process

Monitor effects of the law changes/ court rulings after they are enacted

After the legislature has adjourned:

Prepare circulars on substantive changes. 
Make filings if needed
•File rate/loss costs to address changes when the cost impact is significant
•File rule/program changes, if needed

Before and during the legislative session:

Provide examples of how an issue is treated in other states Analyze the cost impact of various options being considered and 
update impact analysis if a bill is amended
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Missouri Legislative Update
2017 Pending Legislation 

Definitive 
bright line of 

Maximum 
Medical 

Improvement 
(MMI) as the 
determining 
factor to end 
Temporary 
benefits. 

(TTD/TPD)

Rebuttable 
presumption of 

intoxication

Civil provision 
in cases of 
retaliatory 
discharge 

resulting from 
Workers 

Compensation 
claim reporting

Election/
Exemption of 
Coverage for 

certain 
shareholders of 
S Corporation

Compromise 
Settlement 

criteria 
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Hot Topics in Workers 
Compensation

March 2017
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Air Ambulances

•Whether the federal Airline Deregulation Act of 
1978 (ADA) pre-empts state WC laws as to 
reimbursement rates for air ambulances

•McCarran-Ferguson reverse pre-emption: does 
McCarran-Ferguson, which grants authority to the 
states to regulate the business of insurance,  pre-
empt other federal law that may be applicable 

Overview of the 
Issue:

•Most recent cases in Texas state and federal courts
• In some cases ADA found to pre-empt state WC 

laws regulating air ambulance reimbursement 
rates

Several ADA pre-
emption challenges 

to state 
reimbursement 

rates:
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Air Ambulances

National Conference of Insurance Legislators (NCOIL):  Created an Air Ambulance Task Force

National Association of Insurance Commissioners (NAIC):  NCCI provided CW air ambulance 
information for service years 2011 to 2015 

Federal legislation introduced in 2017 (S 471).  Intended to preserve state authority to regulate 
air carriers providing air ambulance services

Several state legislatures debating air ambulance issues in 2017:

Montana (HB 73 and SB 44) New Mexico (HB 402) West Virginia (SB 276)
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Opioids and Workers Compensation

Opioid addiction and overdose have reached 
epidemic levels over the past decade

According to the Centers for Disease Control and 
Prevention (CDC):
• Sales of opioid prescriptions in the U.S. have nearly quadrupled 

since 1999
• Deaths from opioid prescription drugs have more than 

quadrupled since 1999
• From 2000 to 2015 over half a million people died from drug 

overdoses (the majority of these deaths involved an opioid)
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Opioids and Workers Compensation

NCCI research studies available on ncci.com 

Federal:  New CDC Guidelines provide recommendations for prescribing 
opioid pain medication

Several states are considering legislative and regulatory changes including:

Drug formularies Limitations on physician dispensing 
and repackaged drugs

Enhancements to prescription drug 
monitoring programs (PDMPs)
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Legalization of Marijuana

• Federal level—Marijuana is an illegal Schedule I drug 
under the Controlled Substances Act

• August 2016—The US Drug Enforcement 
Administration announced it will not reclassify 
marijuana 

• Unclear what will happen under new Administration
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Legalization of Marijuana—
State Activity

28 states and the District 
of Columbia have legalized 

medical marijuana use 
(Arkansas, Florida and 

North Dakota passed law 
in November 2016)

8 states (Alaska, Colorado, 
Oregon and Washington, 

California, Maine, 
Massachusetts, Nevada) 

and the District of 
Columbia have legalized 
the recreational use of 
marijuana (California, 

Maine, Massachusetts and 
Nevada passed law in 

November 2016)

6 states (Connecticut, 
Maine, Massachusetts, 
Minnesota, New Jersey 
and New Mexico) have 

allowed reimbursement for 
workers compensation 

under certain 
circumstances
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Legalization of Marijuana –
Workplace Challenges
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Legalization of Marijuana –
Insurance Challenges

Insurers are receiving 
requests to pay for 
medical marijuana

Reimbursement issues
• Centers for Medicare and Medicaid Services
• Absence of National Drug Code

Given federal issues, state courts are faced with 
the challenge of whether to approve medical 
marijuana treatment for work-related injuries

61



© Copyright 2017 National Council on Compensation Insurance, Inc. All Rights Reserved.

Legalization of Marijuana –
Judicial Activity

Colorado Supreme Court: Coats v. Dish Network (2015)—
Employers can lawfully terminate workers for using marijuana 
outside of work hours, even though the drug is legal in the 
state. A “lawful activity,” under Colorado’s lawful activities 
statute, must be lawful under both state and federal law.

New Mexico Court of Appeals: 
•Vialpando v. Ben’s Automotive Services and Redwood Fire & Casualty 

(2014)—An insurer must reimburse a “qualified” workers compensation 
claimant for the cost of medical marijuana to treat low back pain (appealed to 
NM Supreme Court: Certiorari denied) 

•Maez v. Riley Industrial; Lewis v. American General Media (2015)—An 
employer is required to reimburse a “qualified” claimant for medical marijuana 
if the drug is reasonable and necessary medical care for treatment of a work 
injury.
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Legalization of Marijuana –
Judicial Activity

US District Court New 
Mexico: Garcia v. Tractor 
Supply Company (2016)–

Court dismissed employee’s 
complaint; employee was  

terminated for testing 
positive for marijuana even 
though employee qualified 

for medical marijuana under 
state Act, but Act imposed no 

duty on employers to 
accommodate medical 

marijuana use.

US District Court for Western 
District of Washington: Swaw
v. Safeway, Inc. (2015) – Court

dismissed employee’s 
discrimination and retaliation 

claims after he was terminated 
for testing positive for 

marijuana following workplace 
injury and violating a drug-free 

workplace policy.
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Legalization of Marijuana –
Workers Compensation Board Decisions

• Claimant’s use of medical marijuana for 
pain management of his debilitating 
condition, as statutorily defined, 
constitutes reasonable and necessary 
medical treatment. 

Connecticut Workers 
Compensation 

Commission: Petrini v. 
Marcus Dairy, Inc. and 

Gallagher Bassett 
Service (2016)

• Self-insured employer ordered to 
reimburse an injured worker for costs 
associated with the “reasonable and 
proper” medical use of marijuana to 
treat his back injury.  

Maine Workers 
Compensation Board: 

Noll v. Lepage Bakeries, 
Inc. and Cannon 

Cochran Management 
Services (2015)
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Legalization of Marijuana –
Regulatory and Legislative Activity

New Mexico
• Adopted a fee schedule to provide 

for reimbursement of medical 
marijuana to injured workers.  
Effective January 1, 2016.

• Introduced legislation requiring 
employers/carriers to pay for 
medical marijuana for injured 
workers.  (SB 371 did not pass)

North Dakota
• Passed legislation prohibiting 

payment of workers compensation 
benefits for medical marijuana (HB 
1156). 
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Possible Applicable NCCI Classification Codes

• Code 0079—Farm—Berry or Vineyard & Drivers
• Code 0035—Farm—Florist & Drivers

Growing and 
Cultivating

•Code 4511—Analytical Laboratories or Assaying—Including Laboratory, Outside 
Employees, Collectors of Samples & Drivers
•When performed by an independent lab, it is properly classified to Code 4511
•Testing performed by the grower is properly classified to Code 0035 or Code 0079 

(appropriate growing classification)

Testing

• Code 2003—Bakery—Salespersons & Drivers
• Code 4611—Drug, Medicine or Pharmaceutical Preparation, 

Compounding or Blending—No Manufacturing of Ingredients

Product 
Manufacturing

• Code 8045/8047—Store—Drug Retail/Wholesale (Medicinal 
Marijuana Dispensaries)

• Code 8017—Store—Retail NOC (Recreational Use Marijuana)
Sales
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Legalization of Marijuana –
Summary

States are 
increasingly 

legalizing 
marijuana in some 
form for medical 

use

Courts are 
increasingly 
dealing with 

contested cases of 
medical marijuana 

in the work 
environment

Marijuana is still 
illegal under 

federal law and 
remains a 

Schedule I drug
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NCCI Events

State Advisory Forums
Missouri:  October 19, 2017;  Columbia, MO

Annual Issues Symposium

Agent Education Workshops

Open Houses

Visit www.NCCI.com for more information.
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Questions?
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