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Missouri Division of 

Workers’ Compensation



Insurance Unit
• The Insurance Unit oversees roughly 30% of the workers’ 

compensation insurance market.  
• §287.280, RSMo. is the controlling statutory provision and 8 

CSR 50-3.010 contains the Rules Governing Self-Insurance.  
• The Division of Workers’ Compensation regulates private 

sector individual employers, public sector individual 
employers, Chapter 537 groups, and trusts.  

• As of January 1st, there were 271 individually self-insured 
employers, 4 Chapter 537 groups and 16 group trusts with 
roughly 2,686 employers.  



Insurance Unit
• Advantages & disadvantages of self-insuring
• Regulatory requirements

• Payment of Workers’ Compensation Tax and Second 
Injury Fund Surcharge

• Reporting requirements
• Changes in company ownership, operations, service 

company, address, security, etc.
• Excess insurance 
• Quarterly and/or annual reports and rates

• Audits 
• Electronic submissions



Contacting The Insurance Unit

For information about applying for self-insurance authority, 
please contact the Division at 573/526-3692.

• Becky Bachmann, Individual Analyst  
Becky.Bachmann@labor.mo.gov or 573/526-7955

• Ronette Applegate, Trust Analyst       
Ronette.Applegate@labor.mo.gov or 573/526-6021



Customer Service 
Unit

Missouri Division of Workers’ 
Compensation



Customer Service Unit 
• This unit fulfills the goal of ensuring that all stakeholders 

have their issues addressed or transferred to the 
appropriate person or agency that can offer the required 
assistance. 

• Statutorily authorized to have a toll-free number for 
workers’ compensation information pursuant to §287.126, 
RSMo.



Customer Service Unit 
• We are responsible for:

• Maintaining a toll free line (800-775-2667), for any 
person to call in with questions relating to the 
Workers' Compensation Law. 

• Processing copy work requests, including subpoenas, 
third party lawsuits and Social Security 
Administration requests.

• Corporation withdrawals 
• Record search requests
• Child support liens 
• Payment processing 
• Dispute Management Unit



Customer Service Unit 
• Information Line

• Education of employees and employers
• Workers’ compensation poster

• Copy Work:
• Online payments
• Electronic responses
• Authorization form

• Dispute Management Unit
• Early dispute resolution 



Customer Service Unit- Contacts

• Division’s Toll Free Line – 800-775-2667
• Kate Lange, Supervisor – 573/526-6721, 
• Rhonda Forck, Copy Work Requests – 573/526-3536
• Shauna Healea, Online Payment Information – 573/526-

3571

• Email us at DWCCustomerService@labor.mo.gov 



Case

Administration

Review

Evaluation

Paul Rockers, Manager
Courtney Pritchett, 

Supervisor
Heather McClure, Supervisor

Missouri Division of Workers’ 
Compensation



Establishing Workers’ Compensation Cases 
Through:

• First Reports of Injury
• Claims for Compensation



Coordinating The Compilation Of Case Information 
To Aid In The Adjudication Process:

• Processing of Claims and 
Answers to Claim

• Processing of subsequent 
reports

• Processing attorneys 
information on cases

• Processing of supporting 
case documentation

• Scanning and indexing of 
case information 

FUNCTIONS PERFORMED:



Issues – Please, Help Us Help You!
• Returned mail
• Employer name
• All sections of Division forms to be completed
• Attorney address changes
• Firm name changes
• Returned phone calls/emails
• Using correct forms when submitting information to the 

Division



Contacting the C.A.R.E. Unit

• Paul Rockers, Manager 
Paul.Rockers@labor.mo.gov or 573/526-7035

• Courtney Pritchett, Supervisor 
Courtney.Pritchett@labor.mo.gov or 573/526-2700

• Heather McClure, Supervisor 
Heather.McClure@labor.mo.gov or 573/526-2702



Second Injury 
Fund Unit

Missouri Division of Workers’ 
Compensation`



• Created in 1943 

• Bill & collect surcharge

• Payment of awarded benefits

• SB1, 2013

What Is The Fund



Who Is Responsible For The Fund

• Missouri State Treasurer 
• Custodian of the Fund

• Missouri Attorney General’s Office 
• Defends the Fund

• Missouri Division of Workers’ Compensation
• Administers the Fund



• Quarterly reports (bills) 
• Link sent by email to contact

• https://apps.labor.mo.gov/DWC/Surcharge/login.asp
• Submitted electronically

• Print for your records
• Quarterly payments

• Mail with a copy of report
• Due dates: January 30th, April 30th, July 30th and 

October 30th

SIF Surcharge Billing/Collections



SIF Surcharge Billing/Collections

• Incorrectly submitted reports
• Email notices
• Address or contact changes

• Electronic Partnering/Confidentiality Agreement
• Retrospective polices/additional premiums
• Payments by ACH

• Electronic Transfer Enrollment Form
• Affidavit of Zero Reporting



•ANY QUESTIONS REGARDING 
SURCHARGE BILLING OR 

COLLECTIONS?

•You may email us at 
SIFsurcharge@labor.mo.gov with 

questions



SIF Benefits

• Paid based on the payment priority schedule established in 
SB1, 2013

• Permanent Total Disability (PTD) – paid based on Last 
Decision Date (LDD)

• Held Permanent Partial Disability (PPD) – paying with LDD 
of September 2017

• Uninsured Medical – holding payments



SIF Benefits
• Bi-weekly

• Arrival time
• Reissue

• Possible delays
• Holidays
• First two working days 

of month
• Fiscal year end shut 

down

• One-time only (lump sum) 
• Mailed to attorney

• First-time on-going
• Mailed to attorney

• Two separate letters
• Vendor Input/ACH-

EFT Application



SIF Benefits
• Vendor Input/ACH-EFT 

Application
• Must be completed to 

receive payments
• Attorney/Law firm 

• Notify of changes
• Stipulations

• Attorney fees and 
expenses

• Addendums 
• PTD overpayments 

• Death benefits annual letter
• Sent out in April 
• 30 day deadline
• College students

• Future schedule
• Transcripts

• Rehab benefits
• Certified facility
• Report of Serious Injury 

Referral Form
• Medical records



ANY QUESTIONS REGARDING SIF BENEFIT 
PAYMENTS?



SIF Unit Contacts

Cindy Struemph – Manager (573) 526-3505
Christine Thomas – Surcharge (573) 526-5756
Kalee Knierim – Benefits  (573) 526-3543
Kayla Snellen – Benefits/Rehab Benefits (573) 526-3876
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