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Where does Vocational Rehabilitation come from?

U.S. Department of Education

Office of Special Education and Rehabilitative 
Services 



 The Workforce and Innovation and Opportunity Act
(WIOA) and its implementing regulations are designed to 
strengthen and improve the nation’s public workforce 
development system and help Americans with significant 
barriers to employment, including individuals with 
disabilities, into high quality jobs and careers and help 
employers hire and retain skilled workers. 

Title IV of WIOA amended title I of the Rehabilitation Act of 1973.



MISSOURI
Vocational Rehabilitation 

 The Missouri Division of Vocational Rehabilitation is a 
part of the MO Department of Elementary and 
Secondary Education

 VR is a program designed to help individuals with 
physical or mental impairment(s) obtain or maintain 
employment.

 In Missouri we have two separate VR agencies –
Vocational Rehabilitation and Rehabilitation 
Services for the Blind 



Mission and Vision 

 The Missouri VR Mission:  to provide 
opportunities and resources to eligible 
individuals with disabilities - leading to 
successful employment outcomes.

 The VR Vision:  to provide everyone with a 
great VR experience.



How is Missouri VR Organized?

 Central Office

 24 District Offices
 On-site Supervisor
 VR Counselors (VRC) 
 Support Staff  



How is Missouri VR Organized?

 Quality Assurance Team
 Business Team – services to employers
 Special Caseloads
 CRP Partners
 Services to High Schools 
 Network of local partnerships



Who is Eligible For Vocational 
Rehabilitation Services?

Individual 
 Who has a physical or mental impairment;
 Whose impairment constitutes or results in a 

substantial impediment to employment, and;
 Who can benefit in terms of employment outcome 

from the provision of Vocational Rehabilitation 
services.

*Individuals receiving SSI or SSDI are eligible 



What kinds of services does VR 
provide?

All Services are individualized 
 Assessment 
 Guidance and Counseling
 College and Certificate Training 
 Supported Employment 
 Physical Restoration
 Self-Employment  
 On The Job Training 
 Job Placement 
 Rehabilitation Technology 



Who Pays for VR Services?

Diagnostic Services
Counseling and Guidance
Referral Services
Job Placement Assistance
On-the-Job Training Fees

Services Provided Without Cost to Client



Financial Guidelines Information

 In order to qualify for some of our programs, 
individuals must meet financial guidelines. Some of 
our programs for which income will be evaluated 
include, but are not limited to:
 Training 
 Training Materials
 Assistive Technology
 Prosthetics
 Living Costs
 Transportation Costs
 Medical Services
 Tools, Equipment
* Individuals receiving SSI or SSDI are exempt



VR Referrals; Things to Consider:

 Do you want to work?

 Are you ready to go to work?

 Does your disability impede you from being 
able to find, maintain, or advance in 
employment?



Client Choice 



Client Choice 

 The VR system must ensure that all activities are implemented 
consistent with the principles of “respect for individual dignity, 
personal responsibility, self-determination, and pursuit of meaningful 
careers, based on informed choice, of individuals with disabilities.”

 VR agencies must assist individuals in their exercise of informed 
choice throughout the VR process, including the assessment, 
selection of an employment outcome, the specific VR services to be 
provided, the entity which will provide the services, the method for 
procuring services and the setting in which the services will be 
provided



How exactly do I refer someone to 
VR

 Use our website:  http://dese.mo.gov/ search 
for the Adults and Community tab – click on 
Vocational Rehabilitation 

 Click on the “Quick Link” to VR Offices
 Contact the closest VR office
 Central Office:  3024 Dupont Circle in 

Jefferson City MO 573-751-3251

http://dese.mo.gov/


What do I need to bring with me or 
have available at time of referral 

 Must have: name, address, phone, disability, 
SS# 

 What helps:  medical records, financial 
records, educational history, work history 



What happens after referral?

 Initial Appointment 

 Develop an Individualized Plan for 
Employment (IPE)

 Supports needed to reach vocational goal



What is the End Result?

 Successful Employment

 Minimum of 90 days

 VR Case Closure 



How Successful is Missouri VR?

In 2017

 VR worked with 28,552 individuals

 5,173 individuals with disabilities achieved a 
successful employment outcome



Client Satisfaction – During 2017  

 9,656 consumers at various stages in the 
rehabilitation process surveyed

 98 percent felt they were treated with respect 
 97 percent felt that staff was available when 

needed 
 95 percent felt their counselor explained their 

choices 



Employee Engagement 

 Engagement rates Overall Engagement of 
Missouri VR staff:  90%



How can we work together?

 Law requires VR to access comparable 
services

 Sharing of information

 Guidance and Counseling





vr.dese.mo.gov
Karen.wilson@vr.dese.mo.gov
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