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OSHA’s Continuing Mission

 Every year more than 
4,500 Americans die
from workplace injuries.

 Perhaps as many as 50,000
workers die from illnesses 
in which workplace exposures 
were a contributing factor.

 Millions of workers suffer a serious 
nonfatal injury or illness annually. 



Source: BLS 
• 5,147 workers died from occupational injuries in 2017.
• This number decreased slightly from the 5,190 in 2016.



The 2017 all-worker fatal work injury rate was 3.5 
fatal work injuries per 100,000 full-time equivalent 
workers (FTEs).Source: BLS 



Key Tools

 Enforcement

 Outreach

 Compliance Assistance



OSHA Enforcement

OSHA sets enforcement policy and 
targeted inspection programs, and 

responds to fatalities, catastrophes and 
complaints.



Inspections by Federal OSHA

• In FY 2018, federal 
OSHA conducted 
32,020 inspections.

• State Plans 
conducted 40,993 
inspections.
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Inspection Types

 Unprogrammed inspection
– Imminent Danger
– Fatality/Catastrophe
– Complaints/Referrals

 Programmed Activity
– Special Emphasis Programs
– Site-Specific Targeting



National Emphasis Programs 

 Amputations (Hazardous Machinery)
 Hexavalent Chromium
 Combustible Dust
 Lead
 Trench***
 Federal Agencies
 Process Safety Management
 Primary Metals



Site-Specific Targeting 2016 
(SST-16)

 Uses injury and illness information 
electronically submitted by employers for 
calendar year (CY) 2016

 Targets high injury rate establishments in 
both manufacturing and non-
manufacturing (does not include 
construction)

 Allows the most effective 
use of resources in areas with 
the greatest need



Region VII Emphasis 
Programs

 Electrical Hazards in General Industry (SLAO Jurisdiction only)
 Powered Industrial Trucks and Other Material or Personnel Handling 

Motorized Equipment (All Offices) 
 High Hazard Safety and Health Workplace Inspections (All Offices)
 Work Places with Noise and Respiratory Hazards (All Offices)
 Falls, Scaffolds, and Electrocutions from Overhead Power Lines in 

Construction (All Offices)
 Grain Handling (Kansas and Nebraska only)
 Meat Processing in General Industry (Nebraska only)
 Oil & Gas industry (Kansas only)
 Commercial and Residential Construction Following a Severe Weather 

Event (Kansas and Nebraska only)
 Fertilizer Grade Ammonium Nitrate (FGAN) and Agricultural Anhydrous 

Ammonia Facilities (All Offices)



Regional Emphasis Program (REP)

Fertilizer Grade Ammonium Nitrate (FGAN) 
and Agricultural Anhydrous Ammonia 

Facilities
 Directive Number: 02-02-031
 Effective Date:  October 1, 2018  
 Targeted REP NAICS: 424510, 424590, 424910
 Applies to Worksites in:  Kansas, Missouri, Nebraska, and worksites in 

Iowa that are under Federal Jurisdiction

The intent of this emphasis program is to reduce injuries, illnesses and 
fatalities related to workers’ exposures in fertilizer grade ammonium nitrate 
(FGAN) and agricultural anhydrous ammonia mixing/blending, storage, and 
distribution facilities.



Applicable OSHA Regulations

 1910.109(i) – Storage of ammonium nitrate applies to any employer storing 
AN or any mixture containing more than 60% AN by weight

 1910.111 – Storage and handling of anhydrous ammonia. Does not include 
ammonia manufacturing and refrigeration where ammonia is used solely as 
a refrigerant.

 1910.1200 – Hazard Communication
 NFPA 400 – 2016 Hazardous Materials Code addresses safe storage of AN
 Other standards may apply depending on the hazards identified at the 

facility during an inspection.
 Facilities located within one of the 27 OSHA State Plans should contact 

their State Plan office for the specific requirements in their state, which may 
differ but must be at least as effective OSHA standards.

https://www.osha.gov/dcsp/osp/index.html


Resources

• Fertilizer Industry Guidance on Storage and Use of Ammonium Nitrate 
Fertilizer Industry Guidance on Storage and Use of Ammonium Nitrate | 
Occupational Safety and Health Administration

• OSHA Letter to the Fertilizer Industry, February 14, 2014 
https://www.osha.gov/dep/fertilizer_industry/letter_fertilizer_industry.html

• OSHA, EPA, and Fertilizer Safety and Health Partners alliance 
https://www.osha.gov/dcsp/alliances/fshp/fshp.html#!2B

• Resources specifically for small businesses, including information about 
OSHA’s free On-site Consultation program, can be found at 
www.osha.gov/smallbusiness

• OSHA provides Compliance Assistance help for employers, including 
technical assistance about effective safety and health programs, training and 
education at www.osha.gov/employers and 
www.osha.gov/dcsp/compliance_assistance/cas.html

https://www.osha.gov/dep/fertilizer_industry/index.html
https://www.osha.gov/dep/fertilizer_industry/letter_fertilizer_industry.html
https://www.osha.gov/dcsp/alliances/fshp/fshp.html#!2B
http://www.osha.gov/smallbusiness
http://www.osha.gov/employers


The Inspection Process

 Opening Conference

 Walkaround

 Closing Conference

 Contest/Resolution



Violation Elements

 Applicable Standard

 Existence of Hazard

 Exposure to Hazard

 Employer Knowledge



Violation Classification 

 Other-than-Serious

 Serious

 Repeated

 Willful

 Failure to Abate



Top 10 Violations

1. Fall Protection – General 
Requirements (1926.501)

2. Hazard Communication 
(1910.1200)

3. Scaffolding (1926.451)

4. Respiratory Protection 
(1910.134) 

5. Lockout/Tagout (1910.147)

6. Ladders (1926.1053)

7. Powered Industrial Trucks (1910.178)

8. Fall Protection – Training Requirements 
(1926.503)

9. Machine Guarding (1910.212)

10. Eye and Face Protection (1926.102)

Most frequently cited OSHA standards during FY 2018 inspections

www.osha.gov/Top_Ten_Standards.html



Top 10 Violations in Construction

1. Fall Protection – General 
Requirements (1926.501)

2. Scaffolding (1926.451)

3. Ladders (1926.1053)

4. Fall Protection – Training 
(1926.503)

5. Eye and Face Protection 
(1926.102)

6. General Safety and Health Provisions 
(1926.20)

7. Head Protection (1926.100)

8. Aerial Lifts (1926.453)

9. Hazard Communication (1910.1200)

10. Fall Protection – Systems Criteria and 
Practices (1926.502)

Most frequently cited OSHA standards during FY 2018 inspections



OSHA Penalty Levels: 2019

Type of Violation New Maximum

• Serious and
• Other-Than-Serious
• Posting Requirements

$13,260 per violation

Willful or Repeated $132,598 per violation

Failure to Abate
$13,260 per day 

beyond the abatement date 

www.osha.gov/penalties



Penalty Adjustment Factors 

 History

 Good Faith

 Size



Criminal Referrals

 Criminal sanctions are
outlined in the OSH Act

 To obtain a conviction, 
a prosecutor must establish certain
conditions beyond a reasonable doubt



Whistleblower Protection 
Programs

 Most offices have a 
whistleblower Investigator

 Covers retribution for 
safety and health activities, 
such as filing complaints

 Cover 22 statutes 



Employer Responsibilities

 Provide a workplace free from serious 
recognized hazards (OSH Act general duty 
clause)

 Comply with applicable OSHA standards

 Provide safety training required by OSHA 
standards in a way that workers can 
understand

 Post the OSHA poster, report fatalities and 
severe injuries, and comply with 
injury/illness recordkeeping requirements

www.osha.gov/as/opa/worker/employer_responsibility.html



Safety Pays

Investing in Safety:
 saves lives
 prevents injuries 
 saves you money

 Workplace injuries and fatalities 
cost our economy $151 billion in 
2016. (NSC Injury Facts)

 Even one workplace injury can 
have a huge financial impact on 
small businesses

 Employers with good safety 
records attract and retain good 
employees



www.osha.gov/dcsp/smallbusiness/safetypays/index.html



Recordkeeping and Reporting

 OSHA Poster

 Recordkeeping Requirements

 Reporting Fatalities and Severe Injuries

 Electronic Submission of Injury/Illness Data



OSHA Poster – It’s the Law!

 It’s Free
 It’s Required
 Post in a conspicuous location
 State Plans may have their own 

versions 

www.osha.gov/Publications/poster.html



Recordkeeping

 Many employers with more than 10 
employees are required to keep a record of 
serious work-related injuries and illnesses.

 Certain low-risk industries are exempted

 Minor injuries requiring first aid only do not 
need to be recorded.



Recordkeeping Forms

 OSHA Form 300 – Log of Work-Related Injuries and
Illnesses

 OSHA Form 301 – Injury and Illness Incident Report

 OSHA Form 300A – Summary of Work-Related
Injuries and Illnesses. This form must be posted from
Feb. to April every year.



Recordkeeping Resources

 Recordkeeping Webpage

 Local OSHA Offices 

 E-correspondence/Contact Us

www.osha.gov/recordkeeping

www.osha.gov/html/RAmap.html

www.osha.gov/html/Feed_Back.html



Reporting Fatalities 
and Severe Injuries

 All employers are required to notify OSHA 
when an employee is killed on the job or 
suffers a work-related hospitalization, 
amputation, or loss of an eye.

 A fatality must be reported within 8 hours.

 An in-patient hospitalization, amputation, or 
eye loss must be reported within 24 hours.

www.osha.gov/report.html 



How to Report Fatalities and 
Severe Injuries

 During business hours, 
call the nearest OSHA office

 Or call the OSHA 24-hour 
hotline 1-800-321-6742 (OSHA)

 Or report online at 
osha.gov/report



Electronically Submitting 
Injury, Illness Data

 Covered employers must electronically submit 
info from their OSHA Form 300A to OSHA using 
OSHA’s Injury Tracking Application

 Applies to establishments with 250 or more 
employees that are currently required to keep 
OSHA injury and illness records, and 
establishments with 20-249 employees that are 
classified in certain industries with historically 
high rates of occupational injuries and illnesses

 2018 Form 300A data was due on March 2, 2019

www.osha.gov/injuryreporting

https://www.osha.gov/recordkeeping/NAICScodesforelectronicsubmission.html


Whistleblower Protections

 Report unsafe conditions and injuries to 
management or to OSHA

 Assist an OSHA investigation

 Request PPE

Under the OSH Act, employees have the right to:

What Rights Do Employees Have?



Whistleblower Protections

 Reducing pay or hours

 Firing, laying off, or suspending a 
worker

 Reassigning, disciplining, or demoting

 Harassing, threatening, or 
intimidating

 Blacklisting from hiring

What is “Retaliation”?

Employers cannot retaliate against workers 
who exercise their rights.  Retaliation includes:



Whisteblowers.gov



Compliance Assistance
OSHA helping employers

 20 million visitors to OSHA’s website

 262,000 responses to OSHA 1-800 calls for help

 14,000 e-mail requests for assistance answered 

 5,000 outreach activities by Regional & Area Offices 

 26,000 small businesses helped through Consultation

FY 2018 Statistics: 



Compliance Assistance Specialists

 Work out of OSHA’s Area Offices 

 Provide general information about 
OSHA’s standards and compliance 
assistance resources

 Available for seminars, workshops, 
and speaking events

www.osha.gov/dcsp/compliance_assistance/cas.html



OSHA Publications

www.osha.gov/publications



New Compliance Assistance Resources

www.osha.gov/employers (See Quick Links on top right)



Help for Small Businesses: 
OSHA’s On-Site Consultation Program

On-Site Consultation is OSHA's preeminent compliance 
assistance program for small employers.  In all 50 States 
and most Territories. 
 Services

• Hazard identification and correction
• Assistance in Safety and Health Program development

 Benefits
• No-cost and confidential
• Exemption from OSHA's programmed inspections
• Training and technical assistance available

www.osha.gov/dcsp/smallbusiness/consult.html



Safety and Health Achievement     
Recognition Program (SHARP)

 Recognizes businesses as models 
for worksite safety and health

 Deferrals from OSHA's programmed
enforcement inspections while 
SHARP certification is valid

 Companies must meet strict eligibility requirements 
to be recognized for SHARP

 1,322 SHARP sites





Missouri Division of Labor Standards’ 
On-Site Safety and Health Consultation Program

3315 W. Truman Boulevard, Room 205
P.O. Box 449
Jefferson City, MO 65102-0449
Phone: 573-522-SAFE(7233)
Fax: 573-751-3721
laborstandards@labor.mo.gov
www.labor.mo.gov/onsite

mailto:laborstandards@labor.mo.gov
http://www.labor.mo.gov/onsite


Help for Small Businesses: 
Publications

www.osha.gov/publications



Cooperative Programs

 Alliance Program

 OSHA Strategic Partnership Program

 Voluntary Protection Programs (VPP)

 OSHA Challenge

 On-Site Consultation Program & Safety and 
Health Recognition Program (SHARP) 



Alliance Program

Positive Relationships 
with workers and employers:

 Build trust 

 Encourage information sharing 

 Promote education



OSHA Strategic Partnership 
Program

• OSHA and stakeholders 
collaborate on ways to
improve conditions for workers.  

• Strategic Partnerships are made at the national, 
regional, and area office levels

• Successfully reduce worker fatalities, injuries, 
and illnesses.



Voluntary Protection 
Programs

Participants:

 Exceed OSHA standards 

 Develop and implement 
effective safety and health programs

 Mentor other employers and workers

 1,386 federal VPP sites currently



VPP National Impact

 Nearly 800,000 
workers covered

 Injury and illness 
rates are 50% or 
more below 
industry averages



OSHA Challenge

 Avenue to develop or improve 
safety and health programs.  

 Volunteer administrators provide mentoring, 
training and progress tracking.  

 Currently 103 participants in OSHA Challenge.  

 81 employers have gradated from OSHA Challenge; 
31 of these employers achieved VPP recognition. 



Training and Education

 OSHA Outreach Training Program (10-
and 30-hour cards)

 OSHA Training Institute

 OSHA Training Institute Education 
Centers

 Susan Harwood Training Grants

www.osha.gov/dte



Outreach Training Program

 Provides workers with training about 
common safety and health hazards
 Construction
 General Industry
Maritime Industry
 Disaster Site Worker

 Students get OSHA 10-hour or 30-hour 
course completion card

 More than 1 million students trained in FY 
2018



FY 2019 Outreach Events

 Stand-Up for Grain Engulfment Prevention (Mar. 25-
29, 2019)

 National Work Zone Awareness Week (Apr. 8-12, 2019)

 Fall Prevention Stand-Down (May 6-10, 2019)

 Heat Illness Prevention (May 24, 2019)

 Trench Safety Stand-Down (June 17-22, 2019)

 Safe + Sound Week (Aug. 12-18, 2019)



Grain Stand-Up 
(Mar. 25-29, 2019)

 Third annual “Stand-Up for Grain Engulfment 
Prevention Week” March 25-29, 2019

 Hosted by OSHA and OSHA Education Centers, 
National Grain and Feed Association, the American 
Feed Industry Association, and the Great Plains 
Chapter of the Grain Elevator and Processing 
Society

www.standupevents.org/grain/



Work Zone Awareness Week
(Apr. 8-12, 2019)

 Annual spring campaign held at the 
start of construction season to 
encourage safe driving through 
highway work zones

 OSHA’s Roadway Workzone Alliance 
supports the week and developed 
this poster

www.nwzaw.org



Fall Prevention Campaign

 FALLS are the leading cause 
of deaths in construction —
39% of all construction fatalities 

 In 2017, there were 381 fatal falls to a lower 
level out of 971 construction fatalities

 Millions of employers and workers participate 
in annual National Safety Stand-Down to 
prevent falls events nationwide

www.osha.gov/stopfalls



Fall Prevention Stand-Down
(May 6-10, 2019)

 OSHA’s Sixth Annual Stand-
Down to Prevent Falls in 
Construction

 Open to any organization 
in any industry

www.osha.gov/StopFallsStandDown



Heat Illness Prevention

 Heat illness sickens thousands and results in the deaths of 
dozens of workers each year

 Campaign educates employers and workers on danger of 
working in heat

 Resources include OSHA-NIOSH heat safety app

 Informal launch is May 24, 2019 (“No-Fry Day” – Friday 
before Memorial Day)

www.osha.gov/heat



OSHA Trenching Initiative

www.osha.gov/SLTC/trenchingexcavation



OSHA Trenching Initiative

 Increase awareness of excavation hazards in 
construction

 Educate employers and workers on safe cave-
in prevention solutions

 Decrease the number of trench collapses 



Trenching Fatalities

Years 2011 2012 2013 2014 2015 2016

Trench 
Fatalities in 
all Industries

21 17 22 13 25 37

Trench 
Fatalities in 
Construction

13 13 17 10 17 33



8

15

11 11

23

17

2 2

13

16

12

19

0

2

4

6

8

10

12

14

16

18

20

22

24

2012 2013 2014 2015 2016 2017

OSHA Trenching Injuries & Deaths

Trench-Related Fatalities Trench-Related Reported Injuries



Trenching Resources

Sticker

Poster

Video



Trench Safety Stand-Down
June 17-22, 2019

www.nuca.com/tssd



Safe + Sound Campaign

 Goal: Every workplace should have a safety and health program
that includes management leadership, worker participation, and 
a systematic approach to finding and fixing hazards.

 Good for workers and businesses’ bottom line

 Targets small and medium-sized businesses

 National Safe + Sound Week: August 12-18, 2019

www.osha.gov/safeandsoundweek



Safe + Sound Week
(Aug. 12-18, 2019)

 Nationwide event to raise awareness of 
value of safety and health programs

 Organizations of any size or in any 
industry can participate

 OSHA provides suggested activities

www.osha.gov/safeandsoundweek



Safety and Health Programs: 
OSHA’s Recommended Practices

 Based on best thinking and experiences 
of successful employers

 Will help small and medium-sized 
employers find and fix hazards 
before workers are  harmed

 Shows how multiple employers 
on same worksite can coordinate 
efforts to ensure all workers 
are given equal protection



Safety and Health Programs:
Seven Core Elements

 Management leadership

 Worker participation

 Hazard identification 
and assessment

 Hazard prevention and control

 Education and training

 Program evaluation and improvement

 Coordination and Communication on Multi-Employer 
Worksites



Other Outreach Initiatives and 
Resources

 Temporary Workers

 Young Workers

 Workplace Violence

 Spanish-Language Resources



Protecting Temporary Workers:
A joint responsibility

 Both host employers and staffing agencies have 
roles in complying with workplace health and safety 
requirements and they share responsibility for 
ensuring worker safety and health.

 Legally, both the host employer and the staffing 
agency are employers of the temporary worker. 

Shared control over worker =  Shared responsibility for worker



Temporary Workers

 3 million people are employed by staffing 
companies every week.

 11 million temporary and contract employees 
are hired by U.S. staffing firms over the 
course of a year. 

Source: American Staffing Association



Why Are Temp Workers At High 
Risk of Injury?

 New workers are at increased risk of injury.

 Host employers don’t have the same 
commitment to temporary employees as to 
permanent ones.

 Employer who bears the risk of the injury 
(temp agency) does not control safety and 
health investment. 



Temporary Workers: 
Outreach & Education

 Alliance with American Staffing 
Association

 Temporary Worker 
Recommended Practices

 Series of Temporary Worker 
Initiative Bulletins

www.osha.gov/temp_workers



Protecting Young Workers

www.osha.gov/youngworkers

Workers <25 years old were twice as likely to end up 
in the emergency room as those 25 and older



Prevent Workplace Violence

OSHA RECOMMENDS:
 Policy Statement 
 Hazard/Threat/Security assessment 
 Workplace controls and prevention strategies 
 Training and education 
 Incident reporting and investigation 
 Periodic review with employee input

www.osha.gov/SLTC/workplaceviolence



Spanish-Language Resources

 OSHA Webpage

 OSHA Poster

 Publications 

 Videos

 800 Number

 Dictionaries



OSHA Rulemaking

See the Regulatory 
Agenda for the 
status of OSHA’s 
rulemaking 
(www.reginfo.gov)

www.reginfo.gov



Walking-Working Surfaces and 
PPE (Fall Protection) Rule

 Updates outdated subpart D 
standard, incorporating new 
technology & industry practices  

 Increases consistency with 
OSHA’s construction standards 
(CFR 1926 subparts L, M, and X)

 Adds new provisions to Subpart I
that set forth criteria requirements 
for personal fall protection equipment

CAUTION

www.osha.gov/walking-working-surfaces



Walking-Working Surfaces and 
PPE (Fall Protection) Rule

MAIN EFFECTIVE DATES

 Rule overall: January 17, 2017

 Training: 6 months after publication

 Building anchorages for RDS: 
1 year after publication

 Fixed ladder fall protection: 
2 years after publication

 Installation of ladder safety system 
or personal fall arrest system on 
fixed ladders: 20 years after publication

CAUTION



Beryllium Standard

 Final rule to prevent chronic beryllium disease 
and lung cancer

 Standards for general industry, construction, 
shipyards

 OSHA estimates the rule will save 94 lives and 
prevent 46 new cases of chronic beryllium 
disease each year

www.osha.gov/berylliumrule



Beryllium Standard

 About 62,000 workers exposed to beryllium, including 
approximately 11,500 construction and shipyard workers 
who may conduct abrasive blasting operations using slags 
that contain trace amounts of beryllium

 Majority of affected workers are in general industry 
operations such as beryllium metal and ceramic production, 
non-ferrous foundries, and fabrication of beryllium alloy 
products



Silica Standard: Workers and 
Industries Affected

 2.3 million workers

 Construction: 2 million
 General Industry/Maritime: 300,000

 676,000 establishments

 Construction: 600,000
 General Industry/Maritime: 76,000



Silica: Reason for the Rule

 Previous PELs do not adequately protect workers

 Exposure to respirable crystalline silica has been linked to:

 Silicosis
 Lung cancer
 Chronic obstructive pulmonary disease
 Kidney disease

 Extensive epidemiologic evidence that lung cancer and silicosis 
occur at exposure levels below 100 µg/m3



Silica Standard: 
Health Benefits

 OSHA estimates that once the effects of the 
rule are fully realized, it will prevent:

 More than 600 deaths per year (lung cancer-124; 
silicosis and other non-cancer lung diseases-325; end-stage 
kidney disease-193)

 More than 900 new silicosis cases per year



Silica Standard: Scope

 Three forms of silica: quartz, cristobalite and 
tridymite

 Exposures from chipping, cutting, sawing, 
drilling, grinding, sanding, and crushing of 
concrete, brick, block, rock, and stone 
products (such as in construction operations)

 Exposures from using sand products (such as 
glass manufacturing, foundries, and sand 
blasting)



Silica Standard: 
GI/Maritime Compliance Dates

 Employers had to comply with all requirements of 
the standard by June 23, 2018, except:

 Employers must comply with the action level 
trigger for medical surveillance by June 23, 2020. 
(The PEL is the trigger from June 23, 2018 through 
June 23, 2020.)

 Hydraulic fracturing operations in the oil and gas 
industry must implement engineering controls to 
limit exposures to the new PEL by June 23, 2021.



Silica Standard: 
Construction Compliance Dates

 Employers had to comply with all 
requirements (except methods of 
sample analysis) by June 23, 2017

 Compliance with methods of sample 
analysis was required by June 23, 2018



Silica Standard: Resources

www.osha.gov/silica



OSHA QuickTakes

 Free OSHA e-newsletter delivered twice 
monthly to more than 200,000 
subscribers  

 Latest news about OSHA initiatives and 
products 
to help employers and workers  find and 
prevent workplace hazards

 Sign up at www.osha.gov

www.osha.gov/quicktakes



Contact Us

 Toll-free hotline:  1-800-321-OSHA (6742)

 Submit email questions through OSHA’s website 
at www.osha.gov

 Contact your local OSHA Area Office

• St. Louis Area Office (314)425-4249
• Kasas City Area Office (816)483-9531



Questions?



www.osha.gov
800-321-OSHA (6742)
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