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Disclaimer

This Presentation is not intended to be a source of
legal advice, advertising, or solicitation. The reader
should not rely on information in this Presentation as
legal advice, but rather should seek counsel
regarding this information if a need or concern
arises. The reader should not consider access to this
Presentation as establishing an attorney-client
relationship.
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Objectives

* Fair Housing Overview
e Complaint Process
*Q&A
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FAIR HOUSING

Federal, State and Local* laws ensure that
all people in the State of Missouri have the

right to housing free from unlawful
discrimination.

Protected Classes

RACE/COLOR
RELIGION
SEX
NATIONAL ORIGIN/ANCESTRY
DISABILITY
FAMILIAL STATUS

PERSONS ASSOCIATED WITH A MEMBER OF ONE

OF THE ABOVE
RETALIATION




What Types of Housing are
Subject to Fair Housing Laws?

“Dwellings,” such as:
Apartments, Houses, Mobile
Homes, Nursing Homes, Homeless
Shelters, and Land to be used for
housing
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Who Must Comply With Fair
Housing Laws?

Anyone who has control over residential
property
or real estate financing including:

Landlords, Rental Managers, Property Owners,
Real Estate Agents, Bankers, Developers,
Builders

Individual Liability!

What is Prohibited?

e Refusal to rent or sell

* Not treating all tenants similarly
(terms and conditions)

* Harassment
¢ Retaliation, Intimidation, Coercion

¢ Refusing to Make Reasonable
Accommodations/Modifications
(Disability)

¢ Discriminatory Statements and Ads

¢ Redlining and Reverse Redlining

* Steering




Complaint Process

Intg ke

Early Re§olution

Investigation

Public Hearing
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Intake

An individual or their representative initiates a complaint
by contacting MCHR.

The individual need only articulate the basis for the
complaint. If they allege a covered act and covered
respondent, MCHR will take the complaint and
investigate the claim.

Complaints are dually filed with HUD.

Jurisdiction

MCHR can only investigate claims when it
has jurisdiction.

v Timeliness

v Jurisdiction over Respondent
v Subject Matter

v Standing




Time Limits

Complaints must be filed
with MCHR within

180 DAYS

of the alleged act of
discrimination.

HUD will accept complaints up to One Year.
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Early Resolution

¢ MCHR uses the various forms of Alternative Dispute
Resolution to achieve speedy and just resolutions to
complaints of discrimination in a process called
EARLY RESOLUTION.

* Prior to any investigation, Early Resolution affords
the parties an opportunity to reach a mutual
settlement to a complaint and agree on a remedy
for the alleged discriminatory act.

Investigation

*The process by which data and evidence are
collected for the purpose of determining the
validity of the allegations of discrimination.

*MCHR is a neutral fact-finder and NOT a
representative of either side.




Outcome

Probable Cause -The evidence indicates it is more likely
than not, Complainant was discriminated against.

RTS -The evidence indicates further investigation is not
likely to result in a finding of probable cause. The
investigation is terminated, and a notice of right to sue is
issued to Complainant.

Complainants may stop the administrative process at any
time and take their case directly to court by asking for a
Right to Sue Letter.
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Conciliation

¢ After Probable Cause has been found, the Human
Rights Act mandates an attempt be made to settle or
conciliate the case.

 If the case conciliates, an agreement is signed and
MCHR monitors compliance with the terms.

« If conciliation attempts fail, then the case is set for
hearing.

Public Hearing

A public hearing is an administrative
law proceeding before a hearing
examiner. Both parties can
introduce evidence and
examine/cross examine witnesses.

Complainants and Respondents can
also elect to have MCHR file their
case in circuit court.




MCHR Cases

¢ Burke v. McDowell —-The Commission found that the
McDowell’s discriminated against the Burke’s on the basis of
familial status by terminating their tenancy to rent to an older
tenant. They were awarded $10,000!

¢ Travers v. St. Onge - The Court determined that the defendants
discriminated against the Travers by removing the ramp needed
to access their unit, and ordered them to pay $300,000 in
damages!

¢ Pashia v. Lawson - A landlord asked Complainant to have sex
with his friends for money and sex with him for reduced rent.
The case went to hearing, but settled. Complainant received
$800, Respondent’s lot on a lake and the trailer on it!
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Learn more...

* Missouri Commission on Human Rights
http://www.labor.mo.gov/mohumanrights

¢ U.S. Department of Housing & Urban Development
http://www.hud.gov/

¢ U.S. Department of Justice, Office of Civil Rights
http://www.usdoj.gov/crt/

Contact MCHR

Call the Discrimination Hotline at:

877-781-4236

Relay Missouri 711
1-800-735-2966 (TDD) 1-800-735-2466 (Voice)
or
573.751.3325
www.labor.mo.gov/mohumanrights
3315 W. Truman Blvd.

Jefferson City, MO 65102




